








(a) contracts or develops a personal illness that poses a serious threat to his or her life; or
(b) sustains a personal injury that poses a serious threat to his or her life; or
(c) dies.

(2) An employee may take compassionate leave for a particular permissible occasion if the leave is
taken:

(a) to spend time with the member of the employee's immediate family or household who has
contracted or developed the personal illness, or sustained the personal injury, referred to in
subclause (1); or
(b) after the death of the member of the employee's immediate family or household referred
to in subclause (1).

(3) An employee may take compassionate leave for a particular permissible occasion as:

(a) a single continuous 2 day period; or
(b) 2 separate periods of 1 day each; or
(c) any separate periods to which.the employee and Chicken Treat agree.

(4) If the permissible occasion is the contraction or development of a personal illness, or the sustaining
of a personal injury, the employee may take the compassionate leave for that occasion at any time
while the illness or injury persists.

(5) If, in accordance with this clause, an employee, other thana casual employee, takes a period of
compassionate leave Chicken Treat must pay the employee at the employee's base rate of pay for the
employee's ordinary hours of work in the period.

(6) An employee must give his or her Company notice of the taking of leave under this clause by the
employee. The notice:

(a) must be given to Chicken Treat as soon as practicable (which may be a time after the
leave has started); and
(b) must advise Chicken Treat of the period, or expected period, of the leave.

(7) An employee who has given his or her Company notice of the taking ofleave under this clause must,
if required by Chicken Treat, give Chicken Treat evidence that would satisfy a reasonable person of
the employee's entitlement to take the leave.

16. -HOLIDAYS

(1) The following days shall be allowed as paid holidays for full time and part time employees: New
Year's Day, Australia Day, Labour Day, Good Friday, Easter Monday, Anzac Day, Foundation Day,
Sovereign's Birthday, Christmas Day and Boxing Day.

(2) The paid holidays set out in subclause (1) hereof shall be regarded as falling on the days upon which
they are most commonly observed in the relevant State unless the State prescribes an alternate day
for celebrating the holiday in which case the alternate day shall be the day of the holiday.

(3) In addition to the paid holidays set out in subclause (1) hereof, any day proclaimed as a public
holiday or half holiday under relevant State Act ofParliament, not being a day set out in subclause
(1) hereof or a day observed in lieu thereof, shall be allowed as a paid holiday for full and part time
employees.
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(4) All work done on any of the holidays prescribed in this Clause shall be paid at the rate of double
time, with a minimum payment as for three hours.

(5) Where a full time employee's rostered day off coincides with any of the holidays prescribed in this
clause, such employee shall receive one day's additional pay at ordinary rates from Chicken Treat on
the next succeeding pay day.

(6) Where a part time employee is regularly rostered such that the day ofthe week on which a holiday as
prescribed by this clause falls forms part of the roster but the employee is not rostered to work on the
holiday then such employee shall receive payment for the number ofhours regularly worked on that
day of the week.

(7) Where a part time employee is rostered so that they do not work their ordinary hours on the same
days each week, but the employee has worked on day of the week on which the Public Holiday falls
in each of the four weeks preceding the Public Holiday, then such employee shall receive payment
for the Public Holiday equal to the average number of hours worked on that day of the week during
the past four weeks.

(8) No employee shall have their roster changed with the intention of avoiding payment for a public
holiday. Where such a change is made, the employee will be entitled to the benefit of the public
holiday as if the change had not been made.

17. -ANNUAL LEAVE

(1) Except as hereinafter provided, a period of four consecutive weeks' leave with payment as prescribed
in this Clause, shall be allowed annually to a full time or part time employee by Chicken Treat after a
period of twelve months' continuous service. Entitlement to such leave shall accrue progressively in
accordance with the provisions ofthe National Employment Standards.

(2) An employee before going on leave shall be paid the wages the employee would have received in
respect of the ordinary time the employee would have worked had the employee not been on leave
during the relevant period.

(3) During a period of annua11eave an employee shall receive a loading of 17.5 per cent calculated on
the employee's ordinary rate of wage.

(4) If any holiday proclaimed as per Clause 16.-Holidays falls within an employee's period of annual
leave, there shall be added to that period one day being an ordinary working day for each holiday
observed as aforesaid.

(5) If an employee's employment is terminated during any qualifying twelve monthly period such
employee shall be paid for all annua11eave accrued up to the time of termination of employment.
The loading prescribed in subclause (3) of this Clause shall not apply to this pro rata payment.

(6) An employee whose employment terminates after the employee has completed a twelve monthly
qualifying period and who has not been allowed the leave prescribed in this Clause in respect of that
qualifying period, shall be given payment for all annua11eave accrued up to the time of termination
of employment in accordance with the provisions of subclauses (2) and (3) ofthis Clause.

(7) Any time in respect of which an employee is absent from work, except time for which the employee
is entitled to claim Personal/Carer's leave, or time spent on holidays, annua11eave or bereavement
leave as prescribed by this Agreement shall not count for the purpose of determining his or her right
to annua11eave.
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(8) The parties to this Agreement believe that it is in the best interests ofboth employees and Chicken
Treat that employees take annual leave in blocks of at least two weeks. Nevertheless, annual leave
may be taken in periods agreed to between the employee and Chicken Treat.

(9) Annual leave shall be granted to and taken by the employee at such times as are agreed between the
employee and Chicken Treat, provided that neither Chicken Treat nor the employee shall
unreasonably refuse a request by the other party to take annual leave.

(10) (a) Where a full time employee has an accrued annual leave entitlement in excess of 152 hours (or a
pro rata amount for part time employees), Chicken Treat may, at the request of the employee, pay to
the employee an amount equal to the employee's ordinary rate of pay inclusive ofleave loading, up
to a maximum of 2 week's per annum for a full time employee or a pro rata amount for a part time
employee, for his or her annual leave entitlement in excess of 152 hours and reduce the employee's
annual leave entitlement accordingly.
(b) This cashing out of annual leave shall be made so that the employee will have a minimum of 152

hours annual leave entitlement (or pro-rata amount for part time employees) remaining and will not
affect the employee's right to reasonable rest and recreation.
(c) Payment in lieu of taking annual leave in accordance with this sub clause will only be made if the
employee makes the request in writing and Chicken Treat authorises the request. A separate request
must be made on each occasion.

18. -LONG SERVICE LEAVE

(1) Employees shall be entitled to Long Service Leave in accordance with the provisions of the Western
Australian Long Service Leave Act 1958.

18A. COMMUNITY SERVICES LEAVE

For the purposes ofthis clause:

Jury service pay means an amount paid in relation to jury service under a law of the Commonwealth, a State
or a Territory, other than an amount that is, or that is in the nature of, an expense-related allowance.

Jury service summons means a summons or other instruction (however described) that requires a person to
attend for, or perform, jury service.

(1) An employee who engages in an eligible community service activity is entitled to be absent from his
or her employment for a period if:

(a) the period consists of one or more ofthe following:

(i) time when the employee engages in the activity;
(ii) reasonable travelling time associated with the activity;
(iii) reasonable rest time immediately following the activity; and

(b) unless the activity is jury service in which case the employee's absence is reasonable in all
the circumstances.

(2) Each of the following is an eligible community service activity:

(a) jury service (including attendance for jury selection) that is required by or under a law of
the Commonwealth, a State or a Territory; or
(b) a voluntary emergency management activity (see subclause (3)); or

12



(c) an activity prescribed in the Fair Work Regulations

(3) An employee engages in a voluntary emergency management activity if, and only if:

(a) the employee engages in an activity that involves dealing with an emergency or natural
disaster; and
(b) the employee engages in the activity on a voluntary basis (whether or not the employee
directly or indirectly takes or agrees to take an honorarium, gratuity or similar payment
wholly or partly for engaging in the activity); and
(c) the employee is a member of, or has a member-like association with, a recognised
emergency management body; and
(d) either:

(i) the employee was requested by or on behalf of the body to engage in the activity;
or
(ii) no such request was made, but it would be reasonable to expect that, if the
circumstances had permitted the making of such a request, it is likely that such a
request would have been made.

(4) A recognised emergency management body is:

(a) a body, or part of a body, that has a role or function under a plan that:

(i) is for coping with emergencies and/or disasters; and
(ii) is prepared by the Commonwealth, a State or a Territory; or

(b) a fire-fighting, civil defence or rescue body, or part of such a body; or
(c) any other body, or part ofa body, a substantial purpose of which involves:

(i) securing the safety ofpersons or animals in an emergency or natural disaster; or
(ii) protecting property in an emergency or natural disaster; or
(iii) otherwise responding to an emergency or natural disaster; or

(d) a body, or part of a body, prescribed by the Fair Work Regulations

(5) An employee who wants an absence from his or her employment to be covered by this clause must
give Chicken Treat notice of the absence.

(6) The notice:

(a) must be given to Chicken Treat as soon as practicable (which may be a time after the
absence has started); and
(b) must advise Chicken Treat of the period, or expected period, of the absence.

(7) An employee who has given Chicken Treat notice of an absence under subclause (5) must, if required
by Chicken Treat, give Chicken Treat evidence that would satisfy a reasonable person that the
absence is because the employee has been or will be engaging in an eligible community service
activity.

(8) An employee's absence from his or her employment is not covered by this clause unless the
employee complies with subclause (7).

(9) Payment to employees (other than casuals) on jury service. If:
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(a) in accordance with this clause, an employee is absent from his or her employment for a
period because ofjury service; and
(b) the employee is not a casual employee then:

subject to subclauses (10), (11) and (12), Chicken Treat must pay the employee at the employee's
base rate ofpay for the employee's ordinary hours ofwork in the period.

(10) Chicken Treat may require the employee to give Chicken Treat evidence that would satisfy a
reasonable person:

(a) that the employee has taken all necessary steps to obtain any amount ofjury service pay to
which the employee is entitled; and
(b) of the total amount (even if it is a nil amount) ofjury service pay that has been paid, or is
payable, to the employee for the period.

(11) If, in accordance with subclause (10), Chicken Treat requires the employee to give Chicken Treat the
evidence referred to in that subclause:

(a) the employee is not entitled to payment under subclause (9) unless the employee provides
the evidence; and
(b) if the employee provides the evidence-the amount payable to the employee under
subclause (9) is reduced by the total amount ofjury service pay that has been paid, or is
payable, to the employee, as disclosed in the evidence.

(12) If an em.ployee is absent because ofjury service in relation to a particular jury service summons for a
period, or a number ofperiods, ofmore than 10 days in total:

(a) Chicken Treat is only required to pay the employee for the first 10 days of absence; and
(b) the evidence provided in response to a requirement under subclause (7) need only relate to
the first 10 days of absence; and
(c) the reference in subclause (11) to the total amount ofjury service pay as disclosed in
evidence is a reference to the total amount so disclosed for the first 10 days of absence.

19. -PAYMENT OF WAGES

(1) Payment of wages to employees shall be made by by means of credit transfer to a bank, building
society or credit union account in the name of the employee. The day that the credit transfer is
credited to the employee's account shall be deemed to be the date ofpayment.

(2) Payment shall be made within three days of the last day ofthe pay period.

(3) An employee who lawfully terminates employment or is dismissed for reasons other than
misconduct, shall be paid all wages due to the employee by Chicken Treat on the day of termination
of employment, or within twenty four hours following such termination.

(4) At the time ofbeing paid each employee shall be issued with a statement by Chicken Treat showing
the gross wages and allowances and all deductions made therefrom.

(5) (a) Chicken Treat may elect to pay employees weekly or fortnightly in accordance with
subclauses (1) to (4) inclusive of this Clause.

(b) Chicken Treat shall not change the frequency ofpayment to employees without first giving
them and the union at least four weeks notice of such change.
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(c) The method of introducing a fortnightly pay system shall be by the payment of an additional
week's wages in the last weekly pay before the change to fortnightly pays to be repaid by
equal fortnightly deductions made from the next and subsequent pays, provided that the
period of repayment shall not be less than 10 weeks or by some other method agreed upon by
the union and Chicken Treat.

20.-WAGES

(1) The following shall be the minimum rates of weekly wage payable to employees covered by this
Agreement.

Grade

Grade 1
Grade 2
Grade 3
Grade 4

From the first pay
period following
1 December 2009
$ per week

590.20
610.00
620.00
660.00

From the first pay
period following
1 October 2010
$ per week

610.00
625.00
635.00
680.00

From the first pay
period following
1 October 2011
$ per week

630.00
645.00
655.00
700.00

In addition to the wage rates prescribed above, the Company shall pay a further wage increase from
the first pay period following 1st October 2012. The amount of this wage increase shall be the greater
of $20 per week or a percentage increase equal to the Perth CPI figure for the twelve months ended
30th June 2012. For the purposes of calculating which figure is the greater, the CPI percentage figure
shall be applied to each grade, to determine if the CPI result for that grade is greater or less than $20.
For those grades where the CPI percentage results in a figure lower than $20, then $20 shall be
applied. For those grades where the CPI percentage results in a figure greater than $20, then that
greater figure shall be applied.

(2) An employee who delivers orders to customers in his or her own vehicle shall receive a payment, in
addition to all other amounts provided in this Agreement, equal to $2.10 for every delivery in excess
of 3.4 deliveries per hour.

(3) No employee shall suffer any reduction to his or her rate ofwage as a result of the operation of this
Agreement.

21. -JUNIOR EMPLOYEES

(1) Junior employees, other than those engaged in the preparation and/or serving of alcoholic beverages
shall be paid the percentage of the adult rate, as set out in subclause (2) hereof, appropriate to their
classification as determined by subclause (1) of Clause 20 - Wages.

(2) The minimum weekly rates of wages for workin ordinary time to be paid to junior employees shall
be as follows:

16 years of age or under. 50%
Between 17 and 18 years 60%
Between 18 and 19 years 70%
Between 19 and 20 years 80%
At 20 years and over 100%
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(3) No junior employee under the age of 18 shall be employed after 8.00 p.m. on any day without
permission in writing from one of the parents or guardian of such junior employee.

22. -IDGHER OR LOWER DUTIES

(l) Any employee performing work for two hours or more in any day on duties carrying a higher
prescribed rate of wage than that in which the employee is engaged, shall be paid the higher wage for
the time so employed, provided that where an employee is engaged for more than half of one day or
shift on duties carrying a higher rate, the employee shall be paid the higher rate for such day or shift.

(2) Any employee who is temporarily required to perform duties carrying a lower prescribed rate of
wage, shall do so without any loss ofpay.

(3) Chicken Treat may direct any employee to carry out such duties as are within the limits of an
employee's skill, competence and training.

23. -UNIFORMS, LAUNDERING AND PRESENTATION STANDARDS

(1) Where uniforms are required by Chicken Treat to be worn they shall be supplied, laundered and/or
dry cleaned by Chicken Treat and remain the property of Chicken Treat, provided that in lieu of
Chicken Treat laundering and/or dry cleaning same, the employee shall be paid the following laundry
allowance per week:

From From From From
1 Dec 1 Oct 1 Oct 1 Oct
2009 2010 2011 2012

$ $ $ $

Casual Employees 2.10 2.15 2.20 2.25
Part Time Employees 2.40 2.50 2.55 2.65
Full Time Employees 2.80 2.95 3.10 3.25

Provided that the provisions of this Clause may be altered by written agreement between the union
and Chicken Treat.

(2) Where uniforms are supplied to an employee and where the value of such uniforms exceeds $50.00, a
once only deposit of$50.00 shall be paid by the employee by means of five $10.00 instalments
withheld by Chicken Treat from the employee's wages during the first five pay periods, This deposit
shall be repaid to the employee on termination provided the uniforms issued to them are returned to
Chicken Treat in good condition, fair wear excepted.

In lieu of such $50.00 deposit, Chicken Treat may withhold $50.00 from the termination payment to
any employee engaged after the date of certification of this Agreement until such time as the
employee returns any uniform in his or her possession in good condition, fair wear excepted.

Any employee who claims hardship as the result of the operation of this sub-clause may have the
repayment rate set at 10 weeldy payments of $5.00. Any dispute will be settled in accordance with
Clause 41 - Grievance Procedure.
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(3) Grooming

Good personal presentation and hygiene are seen as essential by Chicken Treat in upholding the
company's overall image to our customers. When at work, employees shall be attired in a neat, tidy
and business like manner at all times.

(i) Hair is to be worn short or tied back away from the face. The hats and hairnets provided are
to be wom at all times in line with current govemment health regulations.

(ii) Minimal jewellery is permitted whilst on duty. A wedding band, engagement ring, wrist
watch or medic-alert bracelet is the maximum jewellery that can be wom. Neck chains, ankle
bracelets, costume jewellery and dangling earrings can be hazardous to the employee and/or
customer and should not be wom.

A stud or sleeper (one pair) will be permissible in pierced ears only. Nose rings, eye rings or
any other form ofbody piercing that does not demonstrate a professional business like
manner is not allowable.

(iii) Facial hair is not encouraged however employees with beards, moustaches should keep them
neat, trim and tidy. Shaving prior to commencing a shift is required.

(iv) Make-up should be kept to a minimum and be complimentary to the uniform. Heavy makeup
should be avoided and nail polish is not allowed.

(v) All employees of Chicken Treat must ensure that finger nails are maintained at a minimum
length.

24. -PROTECTIVE CLOTHING

(1) Employees who are required to wash dishes, clean toilets or otherwise handle detergents, acids, soaps
or any injurious substances shall be supplied, free of charge by Chicken Treat, with rubber gloves or
be paid an allowance of $ 1.60 per week in lieu thereof.

(2) Where the conditions of work are such that employees are unable to avoid their clothing becoming
wet or dirty, they shall be supplied with suitable protective clothing free of charge by Chicken Treat.

(3) Where conditions of work are such that employees are unable to avoid their feet becoming wet, they
shall be supplied by Chicken Treat free of charge with suitable protective footwear.

(4) All articles supplied shall remain the property of Chicken Treat and shall be retumed when required,
in good order and condition, fair wear and tear excepted.

(5) Any dispute in respect to the application of this Clause will be settled in accordance with Clause 41 
Grievance Procedure.

25. -EMPLOYEES' EQUIPMENT

All knives, choppers, tools, brushes, towels, and other utensils, implements and material which may be
required to be used by the employee for the purpose of carrying out his or her duties, shall be supplied by
Chicken Treat free of charge.
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26. -LIMITATION OF WORK

(1) No employee may be required to climb ladders or any substitute therefore unless appropriately
attired.

(2) No employee shall be required to clean out toilets for the use ofpersons of the opposite sex to the
employee unless it has been determined by an employee of the same sex as those for whom the toilet
is provided for use that the toilets are vacant and arrangements are made to ensure that the toilets are
not in use during the cleaning period.

(3) No employee under the age of eighteen years shall be required to lift or carry weights in excess of
eleven kilograms and no employee over eighteen years of age shall be required to lift or carry
weights in excess of sixteen kilograms.

27. -TRAVELLING FACILITIES

(1) Where an employee is detained at work until it is too late to travel by the last ordinary bus, train or
other regular public conveyance to the employee's usual place of residence, Chicken Treat shall
provide proper conveyance free of charge.

(2) If an employee is required to start work before the first means of public conveyance (here before
described) is available to convey the employee from his or her usual place of residence to the place
of employment, Chicken Treat shall provide a conveyance free of charge.

(3) The provisions ofthis Clause do not apply to an employee who usually has his or her own means of
conveyance.

28.-RECORD

(1) Chicken Treat shall keep, or cause to be kept, on the business premises, or at each of them ifmore
than one, a Time and Wages Record, wherein shall be entered the following information:

(a) the full name, postal address and occupation of each employee employed and whether the
employee is being employed on a full time, part time or casual contract of service;

(b) the time each employee commences and finishes work each day, including any breaks in
shift;

(c) the number of hours worked each day by each employee and the total hours worked each pay
period;

(d) the wages and (if any) overtime and allowances paid to each employee each pay period;

(e) the age of any employee employed on junior rates of pay.

(2) The Record shall be entered up by Chicken Treat from day to day and shall be signed, if correct, by
the employee at the time ofbeing paid. Chicken Treat and the employee shall be severally
responsible for the correctness of the Record.

(3) (a) Subject to the provisions ofparagraph (b) hereof, the Record shall be open for inspection to a
duly accredited representative of the union on Chicken Treat's premises from Monday to
Friday, both inclusive, between the hours of9.00 a.m. to 5.00 p.m., (excepting from 12.00
noon to 2.00 p.m.). In the case of any establishment which is only open for business after 5.00
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p.m., or on a Saturday or Sunday, then the Record shall be open for inspection during all
working hours. Such representative shall be permitted time to inspect the Record and, ifhe or
she requires, shall be allowed to take an extract or copy of any of the information contained in
the Record, which shall be maintained by Chicken Treat on the business premises for a period
of not less than twelve months.

(b) In respect of any establishment, situated outside a radius of forty kilometers from the General
Post Office of the State Capital City, where the Record for any reason is not available for
inspection, an extract or copy from such Record of Information required by the representative
shall be forwarded by Chicken Treat to the Registered Office of the union within fourteen
days of the date of the request made to inspect the Record.

(4) For the purposes of this Clause the term "Record" shall mean a book or single document wherein
shall be entered all the information required to be kept in accordance with the provisions of subclause
(1) of this Clause.

(5) Provided that nothing in this clause shall require the Company to act in contravention of the Fair
Work Act.

29.-ROSTER

(1) A roster of the working hours of each full time and part time employee employed shall be exhibited
in the office of each establishment and in such other place by Chicken Treat, so as it may be
conveniently and readily seen by the employee employed.

(2) Such roster shall show:

(a) the name, occupation and type of employment of each employee;

- (b) the hours to be worked by each employee each day and the breaks in shift to be taken.

(3) The roster in the office shall be open for inspection to a duly accredited representative of the union at
such time as the "Record" is so open for inspection.

(4) Such rosters shall be drawn up in such a manner as to show the working hours of each employee for
at least one week in advance of the date of the roster, and may only be altered on account of the
sickness of an employee, or by mutual consent between the employee and Chicken Treat.

(5) When establishing or changing rosters, Chicken Treat shall have regard for employees' family
responsibilities and study commitments.

30. -CHANGE AND REST ROOMS

Adequate change and rest rooms shall be provided by Chicken Treat where such are reasonably practicable.

31. -FIRST AID
(1) In each establishment Chicken Treat shall provide and continuously maintain at a place easily

accessible to all employees an adequate First Aid Kit.

(2) An employee holding either a Red Cross or St John Senior First Aid Certificate of at least "A" level
who is appointed by Chicken Treat to perform first aid duties shall be paid an allowance as follows:
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From 1 Dec
2009

$1.50

From 1 Oct
2010

$1.55

From 1 Oct
2011

$1.60

From 1 Oct
2012

$1.65

32. -POSTING OF AGREEMENT AND UNION NOTICES

(1) In each establishment, a copy of this Agreement shall be exhibited by Chicken Treat on the business
premises in such a place where it may be conveniently and readily seen by each employee employed.

(2) The Branch Secretary of the union, or any other duly accredited representative of the union, shall be
permitted to post notices relating to matters associated with this Agreement in a place where it may
be conveniently and readily seen by each employee employed.

33. -SUPPORTED WAGE SYSTEM

(1) This Clause defines the conditions which will apply to employees who because of the effects of a
disability are eligible for a supported wage under the terms of this Agreement. In the context of this
clause, the following definitions will apply:

(i) "Supported Wage System" means the Commonwealth Government system to promote
employment for people who cannot work at full award wages because of a disability, as
documented in "[Supported Wage System: Guidelines and Assessment Process]".

(ii) "Accredited Assessor" means a person accredited by the management unit established by the
Commonwealth under the Supported Wage System to perform assessments of an individual's
productive capacity within the Supported Wage System.

(iii) "Disability Support Pension" means the Commonwealth pension scheme to provide income
security for persons with a disability as provided under the Social Security Act 1991, as
amended from time to time, or any successor to that scheme.

(iv) "Assessment Instrument" means the form provided for under the Supported Wage System
that records the assessment of the productive capacity of the person to be employed under the
Supported Wage System.

(2) Eligibility Criteria

Employees covered by this Clause will be those who are unable to perform the range of duties to the
competence level required within the class of work for which the employee is engaged under this
Agreement, because of the effects of a disability on their productive capacity and who meet the
impairment criteria for receipt of a Disability Support Pension.

(The Clause does not apply to any existing employee who has a claim against Chicken Treat which is
subject to the provisions of workers' compensation legislation or any provision of this Agreement
relating to the rehabilitation of employees who are injured in the course of their current
employment).

The Agreement does not apply to Chicken Treat in respect of any facility, program, undertaking,
service or the like which receives funding under the Disability Services Act 1986 and fulfils the dual
role of service provider and sheltered employer to people with disabilities who are in receipt of or are
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eligible for a disability support pension, unless Chicken Treat has received recognition under Section
10 or Section l2A ofthe Act, or if a part only has received recognition, that patio

(3) SuppOliedWage Rates

Employees to whom this clause applies shall be paid the applicable percentage ofthe minimum rate
of pay prescribed by this Agreement for the class ofwork which the person is performing according
to the following schedule:

Assessed Capacity
(Sub-caluse (d))

10%*
20%
30%
40%
50%
60%
70%
80%
90%

% OfPrescribed
Agreement Rate

10%
20%
30%
40%
50%
60%
70%
80%
90%

(Provided that the minimum amount payable shall not be less than $73.00 per week).

* Where a person's assessed capacity is 10 per cent, they shall receive a high degree of
assistance and support.

(4) Assessment of Capacity

For the purpose of establishing the percentage of the Agreement rate to be paid to an employee under
this Agreement, the productive capacity of the employee will be assessed in accordance with the
Supported Wage System and documented in an assessment instrument by either:

(i) Chicken Treat and the Union, in consultation with the employee or, if desired by any of these;

(ii) Chicken Treat and an accredited assessor from a panel agreed by Chicken Treat and the
Union.

(5) Lodgement of Assessment Instrument

(a) All assessment instruments under the conditions of this clause, including the appropriate
percentage of the Agreement wage to be paid to the employee, shall be lodged by Chicken
Treat with the Registrar of the Australian Industrial Relations Commission.

(b) All assessment instruments shall be agreed and signed by the parties to the assessment,
provided that where a union which is party to the Agreement, is not a party to the assessment,
it shall be referred by the Registrar to the union by certified mail and shall take effect unless
an objection is notified to the Registrar within ten working days.

(6) Review of Assessment

The assessment ofthe applicable percentage should be subject to annual review or earlier on the
basis of a reasonable request for such a review. The process ofreview shall be in accordance with the
procedures for assessing capacity under the Supported Wage System.
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(7) Other Tenus and Conditions of Employment

Where an assessment has been made, the applicable percentage shall apply to the wage rate only.
Employees covered by the provisions of the clause will be entitled to the same terms and conditions
of employment as all other workers covered by this Agreement paid on a pro-rata basis.

(8) Workplace Adjustment

Where Chicken Treat wishes to employ a person under the provisions of this clause it shall take
reasonable steps to make changes in the workplace to enhance the employee's capacity to do the job.
Changes may involve redesign ofjob duties, working time arrangements and work organisation in
consultation with other workers in the area.

(9) Trial Period

(a) In order for an adequate assessment of the employee's capacity to be made, Chicken Treat
may employ a person under the provisions of this clause for a trial period not exceeding 12
weeks, except that in some cases additional work adjustment time (not exceeding four weeks)
may be needed.

(b) During the trial period the assessment of capacity shall be undertaken and the proposed wage
rate for a continuing employment relationship shall be determined,

(c) The minimum amount payable to the employee during the trial period shall be no less than
$73.00 per week.

(d) Work trials should include induction or training as appropriate to the job being tria1ed.

(e) Where Chicken Treat and an employee wish to establish a continuing employment
relationship following the completion of the trial period, a further contract of employment
shall be entered into based on the outcome of assessment under Clause 4 of this Clause.

Employees who because of the effects of a disability are eligible for a supported wage shall be assessed and
paid in accordance with the provisions ofthe model clause as provided in the Supported Wage System Test
Case Decision (Print L5723 of 1994).

34. -LOCATION ALLOWANCES

The provisions of the General Order of the Western Australian Industrial Relations Commission with respect
to Location Allowances shall apply to all employees engaged pursuant to the terms ofthis Agreement at
workplaces in the locations in Western Australia specified by that General Order.

35. -PARENTAL LEAVE

Employees shall be entitled to Parental Leave as per the provisions of Division 5 (Parental Leave and related
entitlements) of the National Employment Standards, in the form in which they existed on the proclamation
of the Fair Work Act.

36. -TEMPORARY TRANSFER
Where the temporary transfer of an employee is unavoidable as a result of store refurbishments or similar
circumstances, such an employee shall be given at least one month's notice of such temporary transfer. An
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employee who declines the offer of such a temporary transfer may take any accrued leave owed and in the
event that such leave is or becomes exhausted shall take unpaid leave

37 - INDIVIDUAL FLEXIBILITY ARRANGEMENTS

(l) In order to meet the genuine needs of an employee and Chicken Treat, an employee and Chicken
Treat may make an arrangement (an "individual flexibility arrangement") which varies the effect of
this Agreement in relation to that employee.

(2) Such an individual flexibility arrangement shall be taken to be a term ofthe Agreement, but only
with respect to the employee making the individual flexibility arrangement.

(3) An individual flexibility arrangement made pursuant to subclause (1) of this clause may only be
made with respect to the following provisions of the Agreement:

Clause 8 (Hours)
Clause 9 (Overtime)
Clause 20 (Wages)

(4) Any individual flexibility arrangement must only contain such terms as would be permitted if the
individual flexibility arrangement were an enterprise agreement to be approved by Fair Work
Australia, and must not contain any terms that would be unlawful terms if the individual flexibility
arrangement were an enterprise agreement to be approved by Fair Work Australia.

(5) Any individual flexibility arrangement made must be genuinely consented to by the employee and
Chicken Treat. Other than to satisfy the requirements of subclause 9(iii) of this clause, no other
person is or may be required to give consent or approval for an individual flexibility arrangement.

(6) No employee shall be required to make an individual flexibility arrangement as a condition of
securing employment with Chicken Treat.

(7) Chicken Treat bears the onus of ensuring that any individual flexibility arrangement made with an
employee results in the employee being better off overall than the employee would have been if the
individual flexibility arrangement had not been made. To assist in meeting this obligation with
respect to arrangements which may affect the employee's remuneration, Chicken Treat shall provide
to the employee the estimated total yearly earnings that he/she will receive under the individual
flexibility arrangement and the estimated total yearly earnings that he/she would have received if the
individual flexibility arrangement had not been made.

(8) Any individual flexibility arrangement made between an employee and Chicken Treat must be in
writing, and a copy given to the employee within 14 days of the arrangement being made.

(9) Any individual flexibility arrangement made between an employee and Chicken Treat must be signed
by:

(i) the employee,
(ii) Chicken Treat and, if the employee is under 18 years of age,
(iii) the employee's parent or legal guardian

(l0) An individual flexibility arrangement may be terminated:

(i) by the employee or Chicken Treat giving the other party 28 days notice in writing, or
(ii) at any time, ifboth parties agree
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38. -TRAINEESHIPS

(1) The National Training Wage Award shall apply in respect of this Agreement and where it refers back
to the Award, that shall be read as referring back to this Agreement.

(2) The provision in the National Training Wage Award in respect of overtime shall be read to mean that
the hourly rate ofpay for the purposes of calculation of overtime or shift penalties is the hourly rate
applicable to the relevant age as prescribed in this Agreement.

39. -INTRODUCTION OF CHANGE

(1) Employer's Duty to Notify

(a) Where Chicken Treat has made a definite decision to introduce major changes in production,
program, organisation, structure or technology that are likely to have significant effects on
employees, Chicken Treat shall notify the employees who may be affected by the proposed
changes and the Union.

(b) "Significant effects" include termination of employment, major changes in the composition,
operation or size of the workforce or in the skills required; the elimination or diminution of
job opportunities, promotion opportunities or job tenure; the alteration ofhours of work; the
need for retraining or transfer of employees to other work or locations and the restructuring of
jobs. Provided that where the Agreement makes provision for alteration of any of the matters
referred to herein an alteration shall be deemed not to have significant effect.

(2) Employer's Duty to Discuss Change

(a) Chicken Treat shall discuss with the employees affected and their Union inter alia, the
introduction of the changes referred to above, the effects the changes are likely to have on
employees, measures to avert or mitigate the adverse effects of such changes on employees
and shall give prompt consideration to matters raised by the employees and/or the union in
relation to the changes.

(b) The discussions shall commence as early as practicable after a definite decision has been
made by Chicken Treat to make the changes referred to above.

(c) For the purposes of such discussions, Chicken Treat shall provide in writing to the employees
concerned and the union, all relevant information about the changes including the nature of
the changes proposed, the expected effects of the changes on employees and any other
matters likely to affect employees provided that Chicken Treat shall not be required to
disclose confidential information the disclosure of which would be detrimental to Chicken
Treat's interests.

40. -REDUNDANCY

(1) Discussions Before Terminations

(a) Where Chicken Treat has made a definite decision that it no longer wishes the job the
employee has been doing to be done by anyone and this is not due to the ordinary and
customary turnover oflabour and that decision may lead to termination of employment,
Chicken Treat shall hold discussions with the employees directly affected and with the Union.
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(b) The discussions shall take place as soon as is practicable and shall cover, amongst other
matters the reasons the proposed terminations are required, measures to avoid or minimise the
terminations and measures to mitigate any adverse effects of any terminations on the
employees concemed.

(c) For the purposes ofthe discussion Chicken Treat shall, as soon as practicable, provide in
writing to the employees concemed and the Union, all relevant information about the
proposed terminations including the reasons for the proposed terminations, the number and
categories of employees likely to be affected, and the number of employees normally
employed and the period over which the terminations are likely to be carried out.

Provided that Chicken Treat shall not be required to disclose confidential information the
disclosure of which would be detrimental to its interests.

(2) Transfer to lower paid duties

Where an employee is transferred to lower paid duties for reasons set out in subclause (1) hereof, the
employee shall be entitled to the same period ofnotice of transfer as they would had they been
terminated, and Chicken Treat may make payment in lieu thereof of an amount equal to the
difference between the former ordinary time rate ofpay and the new lower ordinary time rates for the
number ofweeks of notice still owing.

(3) Severance Pay

In addition to the period of notice provided in Clause 7 of this Agreement, a permanent employee
whose employment is terminated for reasons set out above shall be entitled to the following amount
of severance pay in respect of a continuous period of service:

Period of continuous service

less than 1 year
1 year but less than 2 years
2 years but less than 3 years
3 years but less than 4 years
4 years but less than 5 years
5 years but less than 6 years
6 years but less than 7 years
7 years but less than 8 years
8 years but less than 9 years
9 years but less than 10 years
10 years and over

Severance Pay

nil
4 weeks'pay
6 weeks' pay
7 weeks' pay
8 weeks'pay
10 weeks' pay
11 weeks' pay
13 weeks' pay
14 weeks' pay
16 weeks' pay
12 weeks' pay

"Weeks pay" means the ordinary time rate of pay for the employee concemed.

(4) Employee Leaving During Notice

An employee whose employment is terminated for reasons set out in subclause (1) hereof, may
terminate his or her employment during the period of notice and, if so, shall be entitled to the same
benefits and payments under this Clause had he or she remained with Chicken Treat until the expiry
of such notice. Provided that in such circumstances the employee shall not be entitled to payment in
lieu of the notice period prescribed by subclause (1) of Clause 7 of this Agreement.

(5) Altemative Employment
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Chicken Treat in a particular redundancy case, may make application to the Commission to have the
general severance pay prescription varied if Chicken Treat obtains acceptable alternative
employment for an employee.

(6) Time Off During Notice Period

(a) During the period of notice oftennination given by Chicken Treat an employee shall be
allowed up to one day's time off without loss ofpay during each week of notice for the
purpose of seeking other employment.

(b) If the employee has been allowed paid leave for more than one day during the notice period
for the purpose of seeking other employment, the employee shall, at the request of Chicken
Treat, be required to produce proof of attendance at an interview or they shall not receive
payment for the time absent.

For the purpose of this Clause a statutory declaration will be sufficient.

(7) Notice to Commonwealth Agency

Where a decision has been made to terminate employees in the circumstances outlined in subclause
(1) hereof, Chicken Treat shall notify the relevant Commonwealth Agency thereof as soon as
possible giving relevant information including the number and categories of the employees likely to
be affected and the period over which the terminations are intended to be carried out.

(8) Transfer of Business

(a) Where a business is before or after the date of this Agreement, transferred from one employer
(in this subclause called "the old employer") to another employer (in this subclause called
"the new employer") and an employee who at the time of such transmission was an employee
of the old employer in that business becomes an employee of the new employer:

i) The continuity of the employment of the employee shall be deemed not to have been
broken by reason of such transfer;

and

ii) The period of employment which the employee has had with the old employer or any
prior old employer shall be deemed to be service of the employee with the new
employer.

(b) In this subclause "business" includes trade, process, business or occupation and includes part
of any such business and "transfer" includes conveyance, assignment or succession
whether by agreement or by operation oflaw and "transferred" has a corresponding meaning.

(9) Employees with Less Than One Year's Service

This Clause shall not apply to employees with less than one year's continuous service and the general
obligation on Chicken Treat should be no more than to give relevant employees an indication of the
impending redundancy at the first reasonable opportunity, and to take such steps as may be
reasonable to facilitate the obtaining by the employees of suitable alternative employment.

(10) Employees Exempted
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This Clause shall not apply where employment is terminated as a consequence of conduct that
justifies instant dismissal, or in the case of casual employees, or employees engaged for a specific
period of time or for a specified task or tasks.

41. -GRIEVANCE PROCEDURE

(1) The purpose of this procedure is to ensure that any dispute or grievance is resolved as quic1dy as
possible.

(a) Any dispute or grievance should, in the first instance be discussed by the employee/s affected
and the store management.

b) In the event that the dispute remains unresolved, the employee and an authorised official of
the union should discuss the issue with the store manager and/or area manager.

(c)' In the event that the dispute remains unresolved, the Branch Secretary of the union or his/her
nominee should discuss the issue with a representative of state management of Chicken Treat

(2) The parties are committed to the efficient resolution of disputes and will endeavour to ensure that a
time limit of two days will apply to each of the steps outlined in subclause (1) hereof.

(3) While the steps outlined in subclause (1) hereof are being followed, the parties undertake to continue
work in accordance with the pre-dispute status quo. Neither party will be prejudiced in the outcome
of the dispute as a result of the continuance of work pursuant to this Clause.

(4) Any party may, at anytime, refer an issue in dispute to Fair Work Australia for assistance in its
resolution.

42. -UNION RECOGNITION AND UNION MEMBERSHIP

(1) For the duration of this Agreement the Company recognises that employees who are covered by this
Agreement may be represented by the Shop Distributive and Allied Employees' Association. This
representation will extend to all terms and conditions of employment, whether those terms and
conditions of employment are subject to this Agreement or not.

(2) The Company believes that employees subject to this Agreement, should join the Shop Distributive and
Allied Employees' Association. Accordingly the Company undertakes to positively promote union
membership at the point of recruitment by strongly recommending that all employees join the Shop
Distributive and Allied Employees' Association.

(3) All employees shall be given an application form to join the Shop Distributive and Allied Employee's
Association at the point ofrecruitment together with a statement of the Company's policy.

(4) The Company undertakes, upon authorisation by the employee, to deduct Union membership dues, as
levied by the Shop Distributive and Allied Employees' Association in accordance with its rules, from the
pay of employees who are members of the Shop Distributive and Allied Employees' Association. Such
monies collected will be forwarded to the Shop Distributive and Allied Employees' Association at the
beginning of each calendar month together with all necessary information to enable the reconciliation
and crediting ofsubscriptions to members' accounts.

43. -RIGHT OF ENTRY
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(1) A Union Official visiting Chicken Treat premises will:

a) Upon arrival at the store, notify the Store Manager, or Duty Manager, if available, of the
general intent and estimated length of the visit, prior to any discussion with employees;

b) minimise their time and interaction with employees in customer contact areas of the store;

c) discuss issues in detail with employees in non-service areas of the store;

d) ensure there is no disruption to the general operation of the store;

e) prior to departure, notify the Store Manager of any concerns or issues with the intent of
seeking a satisfactory solution including utilisation of the specified grievance procedure
wherever appropriate;

provided that Chicken Treat shall provide reasonable access to employees by the Union.

(2) If the union requires group meetings with staff, an official will give at least 48 hours notice to
Chicken Treat. The meeting will be arranged at a mutually convenient time to both staff and Chicken
Treat.

(3) Right ofEntry access will be in accordance with the provisions of the Fair Work Act.

44. -TRADE UNION TRAINING LEAVE

(1) Subject to the following conditions, elected Union delegate(s) or appointed Union Representative(s)
shall be granted leave with pay to attend courses conducted or approved by the union which are
designed to promote good industrial relations and industrial efficiency provided that:

a) No more than 2 paid shifts shall be granted in any store in any calendar year. Any additional
shifts shall be unpaid and subject to approval by Chicken Treat.

b) Untaken paid leave shall not accrue from year to year or be transferred from one store to
another.

(2) Application to attend shall be in writing and shall include details of the type and content of the course
to be attended and the dates upon which the course is to be conducted. Applications shall be made
not less than one calendar month before the intended course, or such lesser period as may be agreed
between Chicken Treat, the Union and the employee concerned,

(3) Once received, applications shall be granted by Chicken Treat on the dates notified by the Union,
subject to Chicken Treat's ability to maintain normal store operating requirements.

(4) Except in the case of a new store opening, only employees who have completed six months
continuous service with Chicken Treat shall be eligible for leave pursuant to this Clause.

(5) Leave granted pursuant to this Clause shall count as service for all purposes of this Agreement.

(6) Any employee on paid leave in accordance with this Clause shall receive payment in accordance with
the roster they would have worked for the period of absence.

(7) Chicken Treat shall not be required to pay any other costs associated with such leave.
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(8) On completion of the course, Chicken Treat may require the employee to provide satisfactory proof
of attendance at the course.

(9) Trade union training will relate to matters covered by this Agreement.

45. -SUPERANNUATION

(1) Chicken Treat shall be a participating employer in the Retail Employees Superannuation Trust
(REST).

(2) All contributions required to be made by Chicken Treat on behalf of employees in compliance with
the Superannuation Guarantee Legislation shall be made to REST.

(3) Employees who wish to make contributions to REST shall be entitled to authorise Chicken Treat to
pay into the fund from employees wages amounts specified by the employee and upon authorisation
such payments shall be made by Chicken Treat.

(4) Contributions provided by subclauses (3) and (4) hereof shall be remitted by Chicken Treat to the
Fund each calendar month.
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46. -SIGNATORIES

Signed for and on behalf of:
The Shop Distributive and Allied
Employees'·Association

Signed for and on behalf of:
The employers listed in Schedule
A
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SCHEDULE A

NAME ADDRESS ABN TRADING AS

Australian Fast 1 Whipple StBALCATTA WA 31008647907 Various Chicken Treat Stores
Foods Pty Ltd 6021

C1axyPty Ltd 26 Spencer Street, Bunbury, 30 124 842 397 Chicken Treat Austra1ind
WA,6230.

Key1ineHoldings Unit 1 Survey House, 95009318469 Chicken Treat Bunbury (Blair)
PtyLtd 18 Casuarina Drive, Bunbury,

WA,6230

Tabloid Pty Ltd Unit 1 Survey House, 95 009 106 110 Chicken Treat Bunbury (Eaton)
18 Casuarina Drive, Bunbury,
WA,6230

Pageys Pty Ltd
Forrest Partners

211 248 35445 Chicken Treat Collie
12 Carey Street
Bunbury WA 6230

7 Chicken Pty Ltd Shop 18, 50 Main Road, 261 335230 10 Chicken Treat Duncraig
Duncraig, WA, 6023

Stonego1d C/O Douglas, Cross and 55 138705601 Chicken Treat Katanning
Corporation Pty Ltd Chamberlain, PO Box 1990,

Gera1dton, WA, 6531.

Aa1ubreFast Foods 41 Nyandi Court, Thornlie, 63 132492 990 Chicken Treat Kehnscott
PtyLtd WA,6108.

Andrich Enterprises Unit 16, 100 Railway Road, 46 103353957 Chicken Treat Kingsley
PtyLtd Subiaco, WA

Chicken Treat Padbury

Simwin Pty Ltd C/O Suite 5, 137 Main Street, 127072 182 Chicken Treat Mandurah
Osborne Park, WA, 6017. (ACN)

Badivuk Service Co P.O. Box 70, Bayswater, WA, 130343207 Chicken Treat Morley Galleria
PtyLtd 6933. (ACN)

Mye1lieInvestments C/O Belair Business Services, 118749910 Chicken Treat Mundaring
PtyLtd P.O. Box 468, Mundaring, WA, (ACN)

6073.

She1than P.O.Box 1144, Manjimup, WA, 78140021905 Chicken Treat Manjimup
Investments Pty Ltd 6258.

Watling Group Pty 26 Spencer Street, Bunbury, 76128341793 Chicken Treat Minnunup Bunbury
Ltd WA,6230, Withers

Chic.K.E.D Pty Ltd P.O. Box 316, Narrogin, WA, 140018382 Chicken Treat Narrogin
6312. (ACN)

Sabbo Nominees Shop R, Boulevard Shopping 23787032163 Chicken Treat Newman
PtyLtd Centre, Newman, WA, 6753.

P&J Wilkinson Pty P.O. Box 200, Mandurah, WA, 48140133188 Chicken Treat Rockingham
Ltd 6210.

BB Chicken Pty Ltd LG Accounting Solutions, Suite 130045120 Chicken Treat Warwick
34, 465 Scarborough Beach (ACN)
Road, Osborne Park, WA,
6916.

Poppies Chickens AK.Graham & Co, P.O. Box 53 123 353 640 Chicken Treat Wemb1eyDowns
PtyLtd 203, Subiaco, WA, 6904.
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